PR Visinis Cepariment o
o Agenda

Board of Audiology and Speech-Language Pathology
February 19, 2019 | " Full Board Meeting
Board Room 3
10:00 am. - —
Call to Order —~ Angela W, Moss, MA, CCC-SLP
* Welcome

» Emergency Egress Procedures

Ordering of Agenda — Ms. Moss

Introduction of New Board Member

Public Comment — Ms. Moss
The Board will receive all public comment related to agenda items at this time. The

Board will not receive comment on any regulatory process for which a public comment
period has closed or any pending or closed complaint or disciplinary matter.

Approval of Minutes — Ms. Moss Pages 3-5
September 25, 2018 — Full Board Meeting )

‘Agency Director’s Report - David Brown, DC

Legislative/Regulatory Report — Elaine Yeatts
Update on 2019 legislation

Discussion Items — Leslie Knachel
= Licensure Compact Page 6-38
» Information on Telepractice from Speech-Language-Hearing Association of
Virginia (SHAV)
» Update on continuing education audit
= Update to Guidance Document 30-9 Continuing Education Audits and
Sanctioning for Failure to Complete CE
= Using telepractice to supervise a provisional licensee

Board Member Training — Ms. Knachel/Kelli Moss
Administrative Hearings

Board Counsel Report — Charis Mitchell

=

President’s Report — Ms, Moss

~Board of Health Professions’ Report — Dr. Alison King

Staff Reports Pages 39-44
= Executive Director’s Report — Ms. Knachel

o Statistics
o National Council of State Boards of Examiners 2019 Annual Meeting

o Board meeting calendar for 2020
= Discipline Report — Kelli Moss

__New Business — Ms. Moss

Next Meeting — November 12, 2019
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Meeting Adjournment — Ms, Moss

This information is in DRAFT form and is subject to change.
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BOARD OF AUDIOLOGY AND SPEECH-LANGUAGE PATHOLOGY

TIME AND PLACE:

PRESIDING OFFICER:

MEMBERS PRESENT:

MEMBERS NOT PRESENT:
QUORUM:

STAFF PRESENT:

OTHERS PRESENT:

ORDERING OF AGENDA;*

INTRODUCTIONS: -
PUBLIC COMMENT

APPROVAL oF Mmﬂm:

DIRECTORS REPORT:
REGULATORY mom'-

‘.

LA

DISCUSSION ITEMS:

MEETING MINUTES -
. September 25, 2018

The Board of Audmlogy and Speech-Language Pathology (Board)
meeting was called to order at 10:00 a.m. on Tuesday, September 25,
2018, at the Department of Health Professions (DHP), Perimeter
Center, 9960 Mayland Drive, 2 Floor, Board Room 3, Henrico,
Virginia. - '

. e
Laura Purcell Verdun, MA, CCC-SLP ¥

Kyttra Burge, Citizen Member

Bradley W. Kesser, M.D.

Angela W. Moss, MA, CCC-SL&.
Melissa A. McNichol, AuD A. :
Erin G. Piker, Au.D., Ph., CCC-A

Corliss V. Booker, Plfﬂ' .&PBN, FNP-sEC

With six members of the Boa.f'w:t, a quorum was established.

N,
Leslie L.} hel Executive Dire 1
Charis Mit$ .A.s;lstant Attorney Ge:@ﬂ, Board Counsel
Kelli Moss, utwe Director ,»

Anthony Mo Tbmib;@eratlons
No others were pusrax* co o

Al

’M were no chan&g to the agenda.

Tﬁo ﬁew board membem ang staff were introduced.

. w edmmenl; Wﬁ Pl'esented

WL

‘ 'Hg Moss moved to approve the June 5, 2018, meeting minutes as

pﬂmmed The motion was seconded and carried.

No Duwfor report was presented.

Ms, Knachel indicated that Ms, Yeatts was not able to attend the

meeting, She reported that the Licensure by Endorsement regulatory
changes became effective on September 20, 2018.

Ms. Knachel provided information on the Proposed Legislation for
2019 that will affect the Board by staggering board members terms,

Guidance Document Review
® Review of 30-5 Equivalent Accrediting Body — Ms, Knachel

provided a copy of the Guidance Document discussed and
approved during the last meeting.,

¢ Update on Continuing Education Audit - Ms. Knachel reported
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BOARD COUNSEL REPORT:
PRESIDENT’S REPORT:

BOARD OF HEALTH
PROFESSIONS® REPORT:

‘STAFF REPORTS:

NEW BUSINESS:

NEXT MEETING:

ADJOURNMENT:

that the CE audit is-still on going and hope to complete soon.
Ms. Mitchell had no report,
Ms, Verdun had no report.

Ms. Verdun commented that when her successor is appointed a board

member will need to replace her on the Board of Health Professions

(BHP). She also reported several professions are hemg reviewed by the

BHP for possible licensure. ey

Executive Director’s Report S

The following information was provyslw bym Kpachel and Mr.

Morales: "X

¢ DHP Paperless Workgrgtip i is pQrsumg a pfpa‘lggs license
option and reviewed.ghe papegless venﬁcatlo:;sb;g

e The Per Diem Pgiey was prowded in the agenda gaﬁ:age for

review;

s The new Uﬁ Mﬁnﬁr‘Handbyuk was d1ssemmated mﬁ
reviewed; RUAY Wl VRN
¢ Information on the ne ption process, Virtru, was

viewed; & R
. email regarding th&ﬁpweductlon and expiration date
Wowded forreviewiy >, .

° The mvet mement procedm{q Wwere reviewed; and
¢ The bOa‘;d calenda' up&axes were rei;dewed

Ms. Verdun tha.nléd ﬂ‘kBoard léfemuors for serving the

- ‘ﬁ‘!@mmonwealth

lﬁi Knachel gavea smmary of the budget and licensing statistics.

M Elw:tlons ) ’_;

" Roard i

‘Ph Kesser nomirlﬁted Ms, Moss, which was seconded.
Ms "Vi!dun piominated Dr. Piker, which was seconded.

Ms. Kﬂachel conducted a roll-cell vote. Ms. Verdun announced that
Ms. Moss was elected Chair by a 5-to-1 vote,

Board Vice-Chair
Ms. Moss nominated Dr. Kesser, which was seconded.

Dr. Kesser nominated Dr. McNichol, which was seconded.

Ms. Knachel conducted a roll-call vote. Ms. Verdun announced that Dr,

McNichel was elected Vice-Chair by a 4-to-2 vote.

The next scheduled full board meeting is February 19, 2019,

The meeting adjourned at 11:00 a.m.
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Angela W. Moss, MA, CCC-SLP
Chair

Date

Leslie L. Knachel, M.P.H
Executive Director ~

Date
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DRAFT DOCUMENT

SECTION 1. PURPOSE
The purpose of this Compact is to facilitate interstate practice of audiology and speech-

language pathology with the goal of improving public access to audiology and speech-language

pathology services. The practice of audiology e'nd.speech-languag‘e"péthology oceurs in the

state where the patient/client is located at the time of the patient/client encounter. The Compact

preserves the reulatoi'y authority of states to protect pubiic health and safety through the

current system of state licensure. . .
This Compact is designed to achieve the following objectlves.

1.

Increase public access to audioclogy and speeﬁhdanguage pathology sel‘vices by
providing for the mutual recognition of other member stata licenses,

Enhance the states' ability to protect the. -puhﬁc‘s health and sdfsty

Encourage the cooperation of member states m regulaﬁng muMate audlology and
speech-language pathology practice; ~ s -

. Support spouses of relocating actlve duty mﬂhry pmnnel

Enhance the exchange of llce:nsure lnvestigatlve and dlsc:phnary information between

member states; and ;
Allow a remote state to hold a provider ef servlees W|th a Mpact privilege in that state

accountable o thst stata’s practnce simdarde R,
Aliow for the use of teleheaﬁl technology Ib fac:illta‘te Increased access to audiology and

.speech-language paﬂwldgy s®rvices,

SECT%N 2 BEFINITWS b e
As used in ﬂ'ﬂs Compact and oxeept as otherwlse provrded the following definitions shall apply:

u.- - ". :

"Acﬂve Duly Mllltary" means full-time duty status in the active uniformed service of the
”,Unlted Sfates. fneiudlng members of the National Guard and Reserve on active duty

prders ‘pursuant io 10 U:$.C. Section 1209 and 1211.
“Adverse Actlon” means any administrative, civil, equitable or criminal action permitted

by a state’s laws which Is imposed by a licensing board or other authority against an
audiologist or speech-language pathologist, includlng actions against an individual's
license or privilege to practice such as revocation, suspension, probation, monitoring of

the licensee, limitation on the licensee's practice, or any other encumbrance on licensure

affecting an audiologist or speech-language pathologist's authorization to practice.
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3. “Alternatlve Program” means a non-disciplinary monitoring or practice remediation
process approved by an audiology or speech-language pathology licensing board: This
Includes, but is not limited to, substance abuse issues.

4, “Audiologlst” means an individual who is licensed by a'state to practice a'udEOIogy.

5. “Audlology” means the care and services provided by or under the direction and

supervision of a licensed audiologist.
6. “Audiology and Speech-Language Pathology Compact Commlsslon" or
“Commission” means the national admlnlstratfve bedy whose membershlp consists of
all states that have enacted the Compact, TN i
7. "Audiology and speech-language pathology l!ﬁcensing board" or "Ilcensing board”
means the agency of a state that is respomwe fer the Iicemmg and regulatlon of
audiologists and speech-language pathologists : C
8. “Compact privilege" means the authoﬁ:atmn granted by a remota state to allow a
licensee from another member state to practice as an _aq_d:q[gg:islt oF spe_wh language
pathologist in the remote state under ite laws and rules. '*fhé ﬁ}éctice' of an audiology or
speech-language pathology ocaurs inthe member. stah where the patient/client is
located at thetime of the patient/cligat encounw
9. "Continuing aducatlon" means a mqulremmt as a eondition of license renewal, to
provide ewdeme of parhmpatlon in. and}‘eu' oompletlon of educational and professional
activities relevanttn practios or area of work.. . j EURTRE
10 “Cumt signiﬂcant hwalﬂgaﬂw l!#ormmlon means investigative information that a
 flognsing board mar a prﬂlmlnary Inquiry that includes notification and an opportunity
.._fo‘r 'tha aud:eloglst or speeoh hnguaga pathologlst to respond, If required by state law,
: has reamn to believe h not groundless and; if proved true, would indicate more than a
_':mmcr lnfmcﬂon B
11. “Data sysi:em" means & repository of information about licensees, including continuing
aducatlon. examlnqm rcqnsure, investigative, compact privilege, and adverse action.
12.“Encumbered license™ means a license in which an adverse action affecting the
license limits or restricts the practice of SLP/Audiology by the licenses. A license is not
considered encumbered if the adverse action only imposes a reprimand with a
monetary penalty or additional continuing education
13. “Executive Board™" means a group of directors elected or appointed to act on behaif of,
and within the powers granted to them by, the Commission.
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14. “Home state” means the member state that is the licensee's primary state of residence.
15. “I_;it:ensee" means an individual who currently holds an authorization from the state
licensing board to practice as an audiologist or speech-language pathologist.

“Member state” means a state that has enacted the Compact.

“Privilege to practice” means a legal authorization permitting the practice of audiology
or s'peectt-language pathioiogy in a remote state.

“Remote State” means a member state other than the home state, where a licensee is
exercising or seeking to exercise the compact pnvtlegae LT

“Rule” means a regulation, principle, or directive’ praﬁtulgated by thé Commlssmn that

16.
17.

18.

19,

20.

21,

22.

23.

24,

25,

has the force of law.

e

“Single-state license” means an audlology oF speech-langme pathotegy license
issued by & member state that authorm practice only Wlthtn tha tssuing stata and does
not include a privilege to practice in any other member state

“Speech-language pathologlst” means an hdlwdual who is I:Gansed by«a state to
practice spesch-language patholggy e

“Speech-language pathology" meang the cara and ﬁemces provlded by or under the
direction and- superwmon of a Ilcansed speenh-lﬂwguagp pathologlst

"State” means any s’ta:l'a commonwaalth, dlstﬂct or tarrltory of the United States of
America that rqgulatas the practace of audiatagy and speech-language pathology.
"State practice Iaws means @ member s@e 5 Iaws rules and regulations that govern
"'ftho pmqttm ¢f audtolagy or speeoh-bnguaga pathology, define the scope of audiclogy
er speech-languam pathaiogy practlce aﬂﬂ craate the methods and grounds for
lmpmthg dlsclpltne “State pranﬁce IaWs" de not Include requirements necessary to
obtaln and rataln a Ilcme excent for quallfications or requirements of the home state.
"Talehealﬂl" means the application of telecommunication technology to deliver
audiology or spoech-language pathology services at a distance for assessment,

mtarvantlon andlor ooneultatlon

A provider of telehealth services shall be competent in both the type of
services provided and the methodology and equipment used to provide the

services.
A provider of telehealth services must use methods for protecting
patient/client information that include authentication and encryption

technology.
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c. The standard of care shall be the same as If the audiology or speech- .
language pathology services were dellvered face-to-face.

d. It Is the responsibility of the provider to determine candidacy and to ensure
that the patiént/client is comfortable with the technology being utilized,

e. The patient/client shall be notified of telehealth services including but not

limited to the right to refuse telehealth services, options for service delivery;
and instructions on filing and resolwng oomplalnts in all appllcable

jurisdictions.

SECTION 3. STATE PARTICIPATION IN THE .COMPACT | f.,f'. S
A. Alicense issued to an audiologist or msch Ianguage pathologist by a home

state to a resident in that state Wlll'bs recognlzed by each mafnber state as
authorizing an audiologist or speech language pathaloglst to pmotlce audiology
or spesech-language pathd!ogy. under a prfvﬂogsto practlce in eash member
state.

. A state must lmplement preceduxes for mnsmenng the criminal history records of

applicants for ‘nitial pﬂvﬂege to pfantlce suoh pfocedures shall include the
submission’ oﬁmgerpnhts or other Wnetric-based information by applicants for
the purpose of ob!iaming an applicant‘s crlmmal hlstory record information from

-thé Fnudaml Bur’eau ef lnvestlgamn and the agency responsible for retaining that

statees t:fnmlnalL recqrds.

. Upen appllcatlon fqr: & pnviieg& 'io practice, the licensing board in the issuing
'memb*er state shall aisoariain through the data system, whether the applicant
__'has ever heid of ls the holder of, a license issued by any other state, whether

there are any ermumbrances oh any license or privilege to practice held by the

:appllcant whether any adverse action has been taken against any license or

privilege to practice held by the applicant.

. Each member state shall require an applicant to obtain or retain a license in the

home state and meet the home state’'s qualifications for licensure or renewal of
licensure, as well as, all other applicable state laws;

. For an audiologist:

P9



131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161

DRAFT DOCUMENT

. On or before, Degember 31, 2007, has graduated with a Master's or Doctoral

degree in audiolﬁgy or equivalent degree regardiess of degree name that is
accredited by an accrediting agency recognized by the Counci! for Higher
Education Accreditation or its successor or-'by the United States Department
of Education and operated by a college or university accredited by a regional
or national accrediting organization recognized by the board.

. On or after, January 1, 2008, has graduiated or fs éliig'ib"le to-graduate with a

Doctoral degree in audiology or equwalent degree regardleSS of degree name
that is accredited by an accrediting ageﬂcy reeugmzed by the Councll for
Higher Education Accreditation or its wt:cessor or b‘y the Umted States
Department of Education and oparated by a college or E.Iﬂlvel'Slty accredited
by a regional or national accrediting arganlzatmn recognlzad by the board.

. Has graduated from an audiolagy program that is housed in aﬂ ihstitution of

higher education outSIde of ﬁhe United States (d) for which the program and
institution have been apprwed by the authorized acerediting body in the
applicable coutry and (b) the dégree- pmgram has been verified by an
independent credentials rewew aWwy to be omhparable to a state licensing
board-apprwed program;.

.. m Ifa graduata -of an audhlogy pmgram net taught in English or if English

Is not the mﬂl\tlduai'a nativé Ianguage 5ut:cessfully passed an national
Engllsh prof clency examinatlon that includes the components of reading,

-speeklng. Ewritlng and Ilstentng and approved by the Commission.

. ‘Has completed a supervised clinical practicum experience from an
-educationed iristituﬂén or its cooperating programs as required by the
='Commlssi'on _

. Has successfully passed a national examination approved by the

Commission;

. s eligible for or holds an active, unencumbered license;
. Has not been convicted or found guilty, or has entered into an agreed

disposition, of a felony related to the practice of audiology, under applicable
state or federal criminal law;
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Has a valid United States Social Security number.

Has graduated or is eligible to graduate with a Master's degree from a
speech-language pathology program that is accredited by an organization
recognized by the U'niteo-States Department of Education and operated by a
college or university accredited by a reg|onal or national accrediting
organization recognlzed by the board. . '

Has graduated from a speech- Ianguage pa’ﬁwogy program that is housed in
an institution of higher education outslde of the Umted States (a) for which the
program and institution have been epproved by the autherlzed accredltlng
body in the applicable country and (b) the degree program has been verified
by an independent credentials review agency i be comparable to a state
licensing board-approyed program
Has, if a graduate of a speeoh-‘-language patho!ogy program not taught in
English or if English is not the individial's natl’ve language successfully
passed | a national Englrsh preﬂclency exammatlon that includes the
components of reading speakmg wrrting and istening and approved by the
Commlssron

Hae oempleted 9 supewised clinicat practicum experience from an

educatlonal ;netrtuﬁon er |ts coomhng programs as required by the
Commission;: :

- Has completed a supervised postgraduate professional experience as
required by‘the Commission

- Has socceeefully pagsed a national examination approved by the
Cormmission;

Is eligible for or holds an active, unencumbered license;

Has not been convicted or found guilty, or has entered into an agreed
disposition, of a felony related to the practice of speech pathology, under
applicable state or federal criminal law;

Has a valid United States Social Security number.

6
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H. An audiologist or speech-language pathologist practicing in a member state must

comply with the state practice laws of the state in which the client is located at
the time service is provided. The practice of audiology and speech-language
pathology shall include all audiology and speech-'language pathology practice as
defined by the staté practice laws of the member state in'whilc:'h the cdlientis -
located. The practice of audiology and speech-languagé pathology in a member
state under a privilege to practice will subject ah"éudibleglst-Or Spe'ebh language
pathologist to the jurisdiction of the Ilcensmg board,: the courts and the laws of
the member state in which the cllent Is Iocatsd atthe time serwce i$, provided.
Individuals not residing in a member steb shall coritinue to be able to apply for a
member state's single- state Ilcense ag provlded under the laws. ef each member
state. However, the single-state llcense granted to these mdeuaIs will not be
recognized as granting the privilege to prgm__audloloy or speegh-language
pathology in any other member state. 'Nothing in this Compact shall affect the
requirements established by a member state fpr the lssuance of a single-state

license,

. Member stams may cherge a fee ferm'anﬁng a compact privilege.
. Member states must comply: W|th the: bylaws ahd rules and regulations of the

Commission.

SECTION 4, COMPACT PRIVILEGE
A. To.exercise the compact privilage under the terms and provisions of the
-Compact, tfe audiologiat or speech-language pathologist shall

1He|d an active foense in the home state;

2 Have ro ericumbrance on any state license;

3. Be eligible for a compact privilege in any member state in accordance with
Section 4|, J, Kand L;

4. Have not had any adverse action against any license or compact privilege
within the previous 2 years;

5. Notify the Commission that the licensee is seeking the compact privilege
within a remote state(s);
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6. Pay any applicable fees, including.any state fee, for the compact privilege;
7. Report to the Commission adverse action taken by any non-member state
within 30 days from the date the adverse action is taken.

. An audiologist or speech-language pathologist may hold a license, issued by the

home state, in only one-member state at a time.

. If an audiologist or speech-language pathologist changes primary state of

residence by moving between two-member states, the- audl‘ologist- or speech-
language pathologist must apply for licensure-ini the. new home state and the
license issued by the prior home state will be oeacﬁvateo in accordance with
applicable rules adopted by the Comrrmtorr

. The audiologist or speech- tanguage pathologlst may appty for licensure in

advance of a change in primary stateOf resndenee.

. Alicense shall not be issued by the new home state untll the audtoioglst or

speech-language pathologist prwsdes satlsfaoﬁory avidence of a change in
primary state of residencé to the hew home state and gatisfies all applicable
requirements tg otatstn a Ilcense from the new. home state

. If an audiologigt or speeoh-language paﬁ'reloglst cha'nges primary state of

residence by mcMng from a member state to a non-member state, the license

-issued Wthe prlor home staete thl oonvart to a single-state license, valid only in

'_ the former home state. ;
. The compact prlvttege is Vaﬁd untll the explratton date of the home license. The

Itcensee must comply wlth the reqwrements of Section 5A to maintain the
cempact pa'MIege in the remote state.

. _A Ilcensee prwidmg aud’iology or speech-language pathology services in a
"remote state undar ﬂ'le compact privilege shall function within the laws and

regulations of the remote state.

. Alicensee providing audiology or speech-language pathology services in a

remote state is subject to that state’s regulatory authority. A remote state may, in
accordance with due process and that state's laws, remove a licensee's compact
privilege in the remote state for a specific period of time, impose fines, and/or
take any other necessary actions to protect the health and safety of its citizens.

8
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J. If a home state license is encumbered, the licensee shall lose the compact
privilege in any remote state until the following occur:
a. The home state license is no longer encumbered; and
b. Two years have elapsed from the date of the adverse action.
K. Once an encumbered license in the home state is restored to good standing, the
licensee must meet the requirements of Section 4A to obtain a compact privilege

in any remote state.
L. Once the requirements of Section 4J have besn met, the Ilcense must meet the

requirements in Section 4A to obtain a compact pﬁvﬂege Ih a remote state,

SECTION 5. COMPACT PRIVILEGE TO' PR-AC'TIGE_.'II'E:L'E_HE_ALTH

Member states shall recognize the right of af':l'at.iid"idiq'g'is-"t:d:r ép'ele':ch-iaﬂbu}'age
pathologist, licensed by a home state In ccnforrnanc.e wi,%h Section 3, to practice
audiology or speech-language pathoiogy in any men;ber state via telehealth under a
privilege to practice as provided:in t_hp Comﬁqﬁt

SECTION 6. ACTIVE DUTY" MILITARY RERSONNEL OR THEIR SPOUSES

An active duty member, or hls or hér Spouse may demgnate a home state where the
mdlwdual has g Ourrent Ilme I gwd standlqg The !ndrwdual may retain the home
state daalgnatlon durhg the panlod the membar is on active duty. Subsequentto
desnghatlng a home state the mdfvidual may only change home state through
application for hcensure |n the new state.

SECTION 7, ADVERSE AGTIONS
A. In addition t the other powers conferred by state law, a member state shall have
the authority, in accordance with existing state due process law, to:
1. Take adverse action against an audiologist's or speech-language
pathologist's privilege to practice within that member state.
a. Only the home state shall have the power to take adverse action against a
audiologist’s or speech-language pathologist's license issued by the home

state.
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b. For purposes of taking adverse action, the home state licensing board

shall give the same priority and effect to reported conduct received from a.

member state as it would if such conduct had occurred within the heme
state. In so doing, the home state shall apply its own state laws to
determine appropriate action.

c. Complete any-pending investigations of an audiologist or speech-
language pathologist who changes primary state 6f residence during the
course of such investigations. The Iiieénﬂng board shall also have the
authority to take appropriate actlon(e} and. ehall promptly report the
conclusions of such investigations to the admmistrater Qf the data system.
The administrator of the coardhated Ircensure mft:trmtren system shall
promptly notify the new home state of any such: actlons.

. Issue subpoenas for bath h.ea_,_nngs..and lnvmﬂgatlons that reouire the

attendance and testimanty of witnesses, as well as; ttte production of
evidence. Subpoenas issued by a Ieensmg board in a member state for the
attendance ard testlmony of witnesses of the prodwtlon of evidence from
another: me:mber sta&e shall be enfamd in the iafter state by any court of
competent jurtsdlctlon. accordmg to the bractlce and procedure of that court

... Spplicable to subpdenne hsued in pfaceedlngs pending before it. The issuing
.authonty shat} pay any witness faes, travel expérises, mileage and other fees

reqmred by the servtce etetutes of the state in which the witnesses or

o eviderice are Iecated
.Fully !mplement a bminal background check requirement, within a time
frame. esta;bstlshed by rule by receiving the results of the Federal Bureau of
'Investlgatton reoord search on criminal background checks and use the

results in making licensure decisions.

. Communication between a member state and the Commission and among

member states regarding the verification of eligibility for licensure through the
Compact shall not include any information received from the Federal Bureau
of Investigation relating to a federal criminal records check performed by a
member state under Public Law 92-544.

10
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317 5. If otherwise permitted by state law, recover from the affected audiologist or
318 speech-language pathologist the costs of investigations and disposition of
319 cases resulting from any adverse action taken against that audiologist or

320 speech-language pathologist.

321 6. Take adverse action based on the factual findings of the remote state,

322 provided that the licensing board follows its own procedures for taking such
323 adverse action,

324 B. Joint Investigations .

325 1. In addition to the authority granted to a Tnembe{ state by Its respectlve

326 audiology or speech-fanguage pathb@y practlee act or othier appllcable state
327 law, a member state may partteipate w‘ th other memba; states in joint

328 investigations of licensees. i R

329 2. Member states shall shaye any mvest?@tlw, lﬁgatlon ar coripliance

330 materials in furtherancé of any joint or mdﬂwﬁual mvestlgatlon initiated under
331 the Compact. :

332 C. If adverse acﬂcm is takan by the home state agalnst an audlologlst’s or speech-
333 language pathb‘loglst's %ense the audiclogist's or gpeech-language

334 pathologist’s prhv%ge to practlce in all other member states shall be deactivated
335 - uniti] aft encumbranm have been removed from the 'state license. All home state
336 dadlphnary ordars that knposa advarse action agalnst an audiologist's or speech-
337 ‘language pfatholng&sts license _shgl_l Include a statement that the audiologist’s or
338 speem«l:ahgu’a':g.a-.paﬂ'mlogjs-t_'g privilege to practice is deactivated in all member
339 “states dumg thie pendency of the order.

340 D. lfa nﬁem'pe.[ state. takes such action, it shall promptly notify the administrator of
341 ‘the data systerri, The adinistrator of the data system shall promptly notify the
342 home state of any _su.;cﬁ éctions by remote states.

343 E. Nothing in this Compact shall override a member state's decision that

344 participation in an alternative program may be used in lieu of adverse action.
345

346 SECTION 8. ESTABLISHMENT OF THE AUDIOLOGY AND SPEECH-LANGUAGE
347 PATHOLOGY COMPACT COMMISSION
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A. The .Compatct member states hereby create and establish a jaint public agency
known as the Audiology and Speech-Language Pathology. Compact Commission:

1. The Commission is an instrumentality of the Compact states.

2, Venue is proper and judicial proceedings by or against the Commission shall be
brought eelely and exciusively in a court of competent jurisdictien where the
principal office of the Commission is located. The Commission may waive venue
and jurisdictional defenses to the extent it adopts ar eonsents to participate in
alternative dispute resolution proceedings; .- @ n oA

3. Nothing in this Compact shall be construed to bea waIVer Qf severelgn immunity.

B. Membership, Voting, and Mestings

1. Each member state shall have twd(jZ}\_delegates selécted by that member state’s
licensing board. One shall be an audblog:s*t and.one shall be @ speech-
language pathologlst

2. The delegate shall be a cuitrent mamber ef the ﬂcensmg board

3. An additional five (5) delegatee whem elther a pubhc member or board
admlnlstrater:fmn a eta_te I:censmg board, shall be ehoe;en by the Executive
Committee from a -pod‘l"af'-pominees pfovide'd by the Commission at Large.

4. Any delegate n';ay be ‘reme;v‘ed or sh@@ndéd from office as provided by the law
of the state from which the dalegate is appointed

5 7 he memberetahe boafd shall fill aﬁy vacancy occurrlng on the Commission,

-Wﬁ?ﬁn 90 days : N

6.. Each qblegate shall he entitled to one (1) vote with regard to the promulgation of
'rules ahd oreation of bylaws and shall otherwise have an opportunity to
partrc:pate Iy the business and affairs of the Commission.

7.°A delegate shall vote In person or by such other means as provided in the
bylaws. The bylaws may provide for delegates’ participation in meetings by
telephone or other means of communication.

8. The Commission shall meet at least once during each calendar year. Additional
meetings shall be held as set forth in the bylaws.

C. The Commission shall have the following powers and duties:
1. Establish the fiscal year of the Commission;

12
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2. Establish bylaws;

3. Establish a Code of Ethics;

4, Maintain its financlal records in accordance with the bylaws;

5. Meet and take such actions as are consistent with the provisions of this

Compact and the bylaws;

6. Promulgate uniform rules to facilitate and coordinate implementation and
administration of this Compact. The rules shall have the force and effect of
law and shall be binding in all member:states;

7. Bring and prosecute legal proceedings 6r actions in the aame of the
Commission, provided that the :'sténdi'ng of any stats audio]dgy'-or speech-
language pathology licensing beard to sue or be sued under appllcable law
shall not be affected;

8. Purchase and maintain insurance and bonds;

9. Borrow, accept, or contmn‘t far services of parsonnel, including, but not limited
to, employees of a membar state’

10. Hire emp!oy%as élect or appnint oﬁ' icers, ﬂ*x compensatlon define duties,
grant swh lndiv[duais approprlam guthority to carry out the purposes of the
Compact and to establish the Commission' s personnel policies and programs
relating o conﬂioh of intergst, qual'ﬂc'atj_ans-of personnel, and other related
personnél metters; s o

'-11 Accept any and all appmprlate r:lonatlons and grants of money, equipment,

supﬂles matenala and serviges, and to receive, utilize and dispose of the
same, pmwded that at all times the Commission shall avoid any appearance

. of Lrgprqpﬂgty andfor conflict of interest;

12, I.:éésé,':ﬁuf@h@e--ac?ept appropriate gifts or donations of, or otherwise to

oWn, hold, improve or use, any property, real, personal or mixed; provided
that at all times the Commission shall avoid any appearance of impropriety;

13. Sell convey, mortgage, pledge, lease, exchange, abandon, or otherwise
dispose of any property real, personal, or mixed;

14, Establish a budget and make expenditures;

15. Borrow money;
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16. Appoint committees, includiﬁg_. stanciing committees COmposed of members, .
#nd such other interested persons as may be designated in this Compact and

the bylaws;
17.Provide and receive information from, and cooperate with, law enforcement
‘agencies;
18. Establish and elect an Executive Board; and
19. Perform such other functions as may be néce‘sieary or. appl‘opﬁate to achieve
the purposes of this Compact conS|stent W»lﬂ'l the state regulatlon of audiology
and speech-language pathology Ilcensvre and pracﬁce
D. The Executive Board
The Executive Board shall have the pcmsr to act on behalf of the Commlssmn
according to the terms of this Compact:.” _' e
1. The Executive Board shall be composed of tan (10) members:
a. Seven (7) voting members .th'd-éf%féléeted by the Commission from
the current mémbét‘ship-qf the Corrimideion'
b. Two (2) ‘ax-officios, ct'.mSIStlng an one nomfotlng member from a
reaagmzed natlonal audiohgy profesﬁcmal association and one
_nonv&tlng member from a rec09nlzed national speech-language
' pathelegynasooiatbm. and
C. Oqe (1) ex-officio, nonwatlrlg miémiber from the recognized
membaﬁshlp orgmlzatlon of the audiology and speech-language
: -_patholog‘y ﬂcensmg boards.
'2 The ex»aff iclo memhers will be selected by their respective organizations.
'3,.- ‘ The Commlssmn may remove any member of the Executive Board as
;i'_': prowded in bylaws
4. The Executive Board shall meet at least annually.
5. The Executive Board shall have the following Duties and responsibilities:

a. Recommend to the entire Commission changes to the rules or bylaws,
changes to this Compact legislation, fees paid by Compact member
states such as annual dues, and any commission Compact fee
charged to licensees for the compact privilege;
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Ensure Compact administration services are appropriately provided,
contractual or otherwise,

Prepare and recommend the budget;

d. Maintain financial records on behalf of the Commission;

Monitor Compact qompliance of member states and provide
compliance reports to the Cornmission;

Establish additional committees as'necagsary; and

Other duties as provided in rules or bths '

E. Meetings of the Commission
1. All meetings shall be open to thé publlc and publrc notbe of meetlngs shall
be given in the same manner as reequued undw the rulemwithg provisions in
Section 9. &
2. The Commission or the Exeﬂuﬁve Board of other committees of the
Commission may con\}e'he iﬂla dqaed non-;")'uwc meeting if the Commission
or Executive Board or other comwttees of the Commission must discuss:

b,

o,

d.

Non-cempﬂance of a metanr state wﬂh its obligations under the
Compact‘ ] ' LU

The emp&ow“en‘-t compensaﬂon dlsclpllne or other matters,
_p_ragttces or procegures refated to specific employees or other
miitters reidted w,tﬁ'e Gomiission’s Internal personnel practices and
procedures;

Current, threatened, or reasonably anticipated litigation;

Negotiation of contracts for the purchase, lease, or sale of goods,
éervk:eg, or real estate;

AccusinQ any person of a crime or formally censuring any person;
Disclosure of trade secrets or commercial or financial information that
is privileged or confldential;

Disclosure of information of a personal nature where disclosure
would constitute a clearly unwarranted invasion of personal privacy;
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471 h. Disclosure of investigative records compiled for law enforcement
472 - purposes;
473 i. Disclosure of information related to any investigative reports
474 prepared by or on behalf of or for use of the Commission or other
475 committee charged with responsibility of investigation or-
476 determination of compliance issues pursuant to the Compact; or
477 . Matters specifically exempted from distiosure. by federal or member
478 state statute. oy
479 3. If a mesting, or portion of a meetlng. is, closed pmsuant fo thls provision, the
480 Commission's legal counsel or desmnee shall cerﬂfy that the. meetlng may be
481 closed and shall reference each reievant axemptlng prwlslon '.:
482 4. The Commission shall keep minutes that fully and clearly dascrlbe all matters
483 discussed in a meeting and shall provide a full and accurate summary of
484 actions taken, and the reasnm therefore meluding a description of the views
485 expressed. All documents eotnsld'ered |n corinechon with an actlon shall be
486 identifi ed in such minutes. Alt minutes gnd documents of a closed meeting
487 shall remam under ml subject o ruéase by a majority vote of the
488 Commissior or orderaf a court of. cbmpetent jLIl'ISdlctlon
489 F. Financing of the Commisglon =~ .*1"
490 ! The Comnrlwon sh:a{t pay, or. prwlde for the payment of, the reasonable
491 QXpen\ses of its esfabllshment organlzatlon and ongoing actlivities.
492 2 The Commrsswn may. accept any and all appropriate revenue sources,
493 donatloﬁs, and grarrtn of money, equipment, supplies, materials, and
494 servit:es. : )
495 3. The Commission may levy on and collect an annual assessment from each
496 member state or impose fees on other parties to cover the cost of the
497 operations and activities of the Commission and its staff, which must be in a
498 total amount sufficient to cover its annual budget as approved each year for
499 which revenue is not provided by other sources. The aggregate annual
500 assessment amount shall be allocated based upon a formula to be
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determined by the Commission, which shall promulgate a rule binding upon

all member states.
The Commission shall not incur obligations of gny kind prior to securing the

funds adequate to meet the same; nor shall the Commission pledge the credit

of any of the member states, except by and with the authority of the member
state.

The Commission shall keep accurate aedeunfs'ef all-recaipts arid
disbursements. The receipts and dlsburSem-ems of the Cemmlssmn shall be
subject to the audit and accountlng proeedures eetabllshed under its bylaws.
However, all receipts and disbursements of funds handled by the Commission
shall be audited yearly by a cerl!ﬂed’ or Ilcensed public accountant and the
report of the audit shall be mcluded in and beeeme part of tha ‘annual report of

the Commission.

G. Qualified Immunity, Defense, andlndemnlfcatlon

1

The members, offi cers exeeutive dlrector employees and representatives of
the Commilssion shall be immune from suit and Ijabﬂxty either personally or in
their offi ciai capaclty for any cTatm wf damage tu or loss of property or
personal mjury or othsr CNII Ilabllity eaUSed by of arising out of any actual or

--alleged act; efrer of omisﬁon that occurred ‘of that the person against whom

the claim Is made had a reasonaﬁble basis for believing occurred within the

acope of Commigsion employment,.dutles or responsibilities; provided that
nething in this paragraph shall be construed to protect any such person from

st ard/ar lability for any damage, loss, injury, or liability caused by the

",'|ntent|ena% or willfuf or wanton misconduct of that person.

The Cemmlssiea'l shall defend any member, officer, executive director,
employee or representative of the Commission in any civil action seeking to
impose liability arising out of any actual or alleged act, error, or omission that
occurred within the scope of Commission employment, duties, or
responsibilities, or that the person against whom the claim is made had a
reasonable basis for believing occurred within the scope of Commission
employment, duties, or responsibilities; provided that nothing herein shall be
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construed to prohibit that person from retaining his or her own counsel; and
provided further, that the actual or-alleged act, error, or omission did not result
from that person'’s intentional or willful or wanton misconduct.

3. The Commission shall indemnify and hold harmless aﬁy membér'. officer,
executive director, employsee, or representative of the Commission for the
amount of any settlement or judgment obtained against that person arising
out of any actual or alleged act, error or ornisskn that oé&i:rre'd within the
scope of Commission employment, dutles arrespcnsmlhtles or that such
person had a reasonable basis for bellwlng oeburred within the scope of
Commission employment, duties, or mpanSIbllltlm, prqwded that the actual
or alleged act, error, or omission diet not result from the Irstentional or willful or

wanton misconduct of that persbﬂ.

SECTION 9. DATA SYSTEM

A. The Commission shall provide for, the devfetopment mamtenance and utilization of a
coordinated databgse and repdrtmg system ommnmg licensure, adverse action,
and investigative tﬂformaﬂm on all Ilcenséd ndividues in member states.

B. Notwithstanding any other lesmn of state law to the contrary, a member state
shall submita uniform data st to the data system on all individuals to whom this
Compact i appﬁoable as reguired by the niles of the Commission, including:

1% ldentlfylng Infcprmaatlon
2, ‘Licensure data \
3. Adverss actrons against a license or compact privilege;
; Non-conﬂ_damla[ information related to alternative program participation;
Aﬁjde’ﬁiéi-df appltcation for licensure, and the reason(s) for such denial; and
Other information that may facilitate the administration of this Compact, as
determined by the rules of the Commission.
C. Investigative Information pertaining to a licensee in any member state will only be

@ o s

available to other member states.
D. The Commission shall promptly notify all member states of any adverse action taken
against a licensee or an individual applying for a license. Adverse action information
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pertaining to a licenseé in any member state will be available to any other member

state.
Member states contributing information to the data system may designate

information-that may not be shared with the public without the express permission of
the contributing state.

Any information submitted to the data system that is subsequently required to be
expunged by the laws of the member state contributing the 'infonmation;shall be

removed from the data system.

SECTION 10. RULEMAKING

A

The Commission shall exercise its rulmking powers pur5uant to the criteria set
forth in this Section and the rules adopted thereunder. Rules and mendments shall
become binding as of the date spacl_fted in eack rule or a,r_ne_n:dment g\
If a majority of the legislatures o’f.ﬂie i'heh'nb'ér‘staf_;eb rejects‘a rule, by enactment of a
statute or resolution in the same' 'm'anﬁef used to a;iqpt the Compact within 4 years
of the date of adopﬁon of the rule, thea such rulé shall have no further force and
effect in any member state. .
Rules or amendments t_o the rules shall bs adopted at a regular or special meeting of
thé Gomenission, |
Pnorw promuigaﬁan and adoptlon of a final rule of rules by the Commission, and at
least thtrty (3@) days in advanee of the meetlng at which the rule will be considered
and voted upon, the Cqmmissmn mall file a Notice of Proposed Rulemaking:
1. On the webslte of the Commission or other publicly accessible platform; and
2., Onthe :wgbsm of ea¢h member state audiology or speech-language pathology
3 Iiéénéi_h_’g ‘bbara-or'd&tbr-ﬁublicly accessible platform or the publication in which
each state would otherwise publish proposed rules.
The Notice of Proposed Rulemaking shall include:
1. The proposed time, date, and location of the meeting in which the rule will be
considered and voted upon;
2. The text of the proposed rule or amendment and the reason for the proposed

rule;
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3. Arequest for comments on the proposed rule from any interested person; and

4, The manner in which interested persons may submit notice tb_ the Commission of

thelir intention to attend the public Hearing and any written comments.

. Prior to adoption of a proposed rule, the Commission shall allow persons to submit

written data, facts, opinions, and arguments, which shalll be made available to the

public.

. The Commission shall grant an opportunity fbi‘:a' publi¢ Hisaring before it adopts a

rule or amendment if a hearing is requested by: -

1. At least twenty-five (25) persons; ' ;

2. A state or federal governmental subdivfsbn or agency‘ or-
3. An association having at least tweﬁt)ﬁ-ﬁve (25) members

. If a hearing is held on the proposed rule qr m?n._endrnent ‘the Commissien shall

publish the place, time, and date of the scheduled public hearing. If the hearing is

held via electronic means, the Lemmission shall publish the mechanism for access

to the electronic hearing.

1. All persons Wishifig to be heard at the hearing shall natify the executive director
of the Cominigsion or other desrgnatsd member in writing of their desire to
appear and tesﬂfy at the hnanng not ms than five (5) business days before the
‘scheduled date of tha hearing, - -,

2.. Haarlngs shaﬂ be condudted ina marmer providing each person who wishes to
fcomment a fair and reasonable opportunity to comment orally or in writing.

3. Al hearlngs will be recorded. A copy of the recording will be made available on
request:

4. Nothin'g in this secti"en shall be construed as requiring a separate hearing on
each rulb Rules may be grouped for the convenience of the Commission at
heanngs reqmred by thls section.

Following the scheduled hearing date, or by the close of business on the scheduled

hearing date if the hearing was not held, the Commission shall consider all written

and oral comments received.
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If no written notice of intent to attend the public hearing by interested parties is
received, the Gommission may proceed with promulgation of the proposed rule

without a public hearing.
The Commission shall, by majority vote of all members, take final action on the
proposed rule and shall determine the effective date of the rule, if any, based on the

‘rulemaking record and the full text of the rule.

Upon determination that an emergency exists; the Commission may consider and

adopt an emergency rule without prior notice, oﬁpbﬁuniw for cdhimeht’ "or hearing,

provided that the usual rulemaking proceduret pmvidad In the Compaot and in this

section shall be retroactively applied to the: rwia as SOOR 88 reasonably possible, in

no event later than ninety (90) days af@er the. effectlve date of the rule. For the

purposes of this provision, an emergency rile i one that must be adopted

immediately in order to:

1. Meet an imminent threat to.public health, safety, or welfare;

2. Prevent a loss of Commissioh ox Themmber _étate:tumﬁ;.; .

3. Meet a deadiins for the promulgation of an administrative rule that is established
by federal Iaw or rule; of

4. Protect publlc hea,lth ahd safety

. The Cmrﬂsﬂon or ani atfl:l'lodm oommlttqe of the Commission may direct

remsnms to a prew:xusly adopted rule or wnendment for purposes of correcting
typogara;ihlcal eFrors, errors In format, errors in consistency, or grammatical errors.
Publlc nsﬂm of any revislnns shalt be posted on the website of the Commission. The
rewslon Shaﬂ be subject to challenge by any person for a period of thirty (30) days
after posﬂnga Tha rOVISIm may be challenged only on grounds that the revision
reSults In a materlal change to a rule. A challenge shall be made in writing and
dellvered to the chalr of the Commission prior to the end of the notice period. If no
challenge is made, the revision will take effect without further action. If the revision is
challenged, the revision may not take effect without the approval of the Commission.

SECTION 11. OVERSIGHT, DISPUTE RESOLUTION, AND ENFORCEMENT
A. Dispute Resolution
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654 1. Upon request by a.member state, the Commission shall ettempt to resolve

655 disputes related to the Compact that arise among member states and between
656 member and non-member states.

657 2. The Commission-shall promulgate a rule providing for both mediation and binding
658 dispute resolution for disputes as appropriate.
'659 B. Enforcement

660 1. The Commission, in the reasonable exercise of its ﬂlecretibn;' sha"l[_ enforce the
661 provisions and rules of this Compact. : gt

662 2. By majority vote, the Commission may |n|tme Ee.gal ection in the United States
663 District Court for the District of Columbia o the federai dlstrlct where the

664 Commission has its principal offi ces aga'nst a member slm in defauit to enforce
665 compliance with the provisions of the Cornpaet and its promuimted rules and
666 bylaws. The relief sought may include both in;umﬂve relief and d‘amages In the
667 event judicial enforcement 19 neeessary. the preVallmd member shall be awarded
668 all costs of such litigation; inclugding reamnable aik:rney s fees.

669 3. The remedles harein ahall not be: the exctueive remed]aes of the Commission. The
670 Commission miay purste any ether reinaidies avalable under federal or state law.
671

672 SECTION 12, DATE OF IMPLEMENTATION OF THE INTERSTATE COMMISSION
673 FOR AAJIMOLOGY AND SPEEOH LANGUAGE PATHOLOGY PRACTICE AND
674 ASSOC‘IATED RULES, WlTHDRAWAL AND AMENDMENT

675 A. The Compac‘t shall come Ifito effect on the date on which the Compact statute is

676 enacted |nto Iaw in the tenﬂa member state. The provisions, which become effective
677 at that time, shaﬂ be Ilm,lted to the powers granted to the Commission relating to
678 assembly =and the pmnwlgat:on of rules. Thereafter, the Commission shall meet and
679 exercise rulemaklng powers necessary to the implementation and administration of

680 the Compact.
681 B. Any state that joins the Compact subsequent to the Commission's initial adoption of

682 the rules shall be subject to the rules as they exist on the date on which the
683 Compact becomes law in that state. Any rule that has been previously adopted by
22
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the Commission shall have the full force and effect of law on the day the Compact

becomes law in that state,
C. Any member state may withdraw from this Compact by enacting a statute repealing

the same.

1. A member state’s withdrawal shall not take effect until six (6) months after
enactment of the r'epealiriQ statute.

2. Withdrawal shall not affect the continuing requirement of the withdrawing state's
audiology or speech-language pathology Iicenélng board to comply. with the
investigative and adverse action reportlng mqutremﬂnts of this act prior to the
effective date of withdrawal. 5. .- .

D. Nothing contained in this Compact shal! hae construed 0 mval!date or prevent any
audiology or speech-language patholegy ﬂoahsure agreement or gther ¢ooperative
arrangement between a mempbwer state: and a non-member state tha’t does not
conflict with the provisions of this Compact.”

E. This Compact may be amendedbyths member statesl'N'o amendment to this
Compact shall bepmm effectwe ang blndlng upan any member state until it is
enacted into the kavis of afl. memiber s‘lntaﬁ.

SECTIUN 13, GQNSTRUCTION AMD GEVERABILITY

This Cmnpac’t shall be tlberally construed sp m 16 effectuate the purposes thereof. The
prowsmm@ af thls Compaﬁ Shall be severable and If any phrase, clause, sentence or
provssmn ofﬂis Compact is declared o be contrary to the constitution of any member
state or of the Unitnd States pr the applicability thereof to any government, agency,
person or ciroumstaneo |s p&ld Invalid, the validity of the remainder of this Compact and
the appllcablllty thereof tb any government agency, person or circumstance shall not be
affected thereby. If this Compact shall be held contrary to the constitution of any
member state, the Compact shall remain in full force and effect as to the remaining
member states and In full force and effect as to the member state affected as to all

severable matters.

SECTION 14. BINDING EFFECT OF COMPACT AND OTHER LAWS
23
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. Nothing herein prevents the enforcement of any other law of a member state that is

not inconsistent with the Compact.

. All laws in a member state in conflict with the Compact are superseded fo the extent

of the conflict.

: Al [awful actions of the Commissioh, including all rules and bylaws promulgated by

the Commission, are binding upon the miember states.

. All agreements between the Commission and the rh,erriﬁélf'_s'.ta,tesgrq- binding in

accordance with their terms.

. In the event any provision of the Compact exc¢eds the ébnsfitutional limits imposed

on the legislature of any member state, suéh pravision shatll be jneffeétiye to the
extent of the conflict with the constitutional provision In question in that member

state.

24
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Leslie Knachel

From: audbd@dhp.virginia.gov
Subject: FW: FW: Virginia Telepractice Guidelines
From: Jennifer Ruckner

Sent: Tuesday, November 27, 2018 2:14 PV

To: leslie.knachel@dhp.virginia.gov

Subject: Virginla Telepractice Guidelines

Leslie,

| am the Chairman of the Virginia Telpractice Committee. This past summer the committee submitted
Telepractice Guidelines for review by the SHAV Board. At the beginning of November 2018, the Telepractice

' Guidelines were approved by SHAV to encourage best practices in the State of Virginia. The goal of SHAV Is to
move forward with these types of guidelines in hopes of securing third party reimbursements from Medicaid
and Medicare eventually and all insurance. Our understanding from speaking to other states who have
guldelines in place is that the key to moving forward is to get adoption of guidelines from the state
association (SHAV) and to submit these guidelines to the regulatory board (Board of Audiology and Speech-
Language Pathology). We are offering them to you to preview and then contact me with any questions. | look
forward to an opportunity to discuss this further with you.

Sincerely,
Jennifer Ruckner, MS CCC-SLP

Chairman of Virginia Telepractice Committee

The information transmitted is intended solely for the individual or entity
to which it is addressed and may contain confidential and/or privileged
material. Any review, retransmission, dissemination or other use of or
taking action in reliance upon the information by persons or entities other

1
P30



DRAFT Proposal for Telepractice Guidelines for Speech-
Language Pathologists and Audiologists Practicing in the
Commonwealth of Virginia
Submitted by SHAV Ad Hoc Committee on Telepractice

Kellyn Hall (Chair)

Judith C. Turcott
Patti Minicucci
Collette Reynolds
Joyce Sunday
Cornelia H. Long

Terms:

(1) “Facilitator” means a trained individual who is physically present with the patient and
facilitates telepractice at the direction of an audiologist or speech-language pathologist.
A facilitator may be but is not limited to an audiology or speech-language pathology aide
or assistant.

(2) “Patient” means a consumer of services from an audiologist or speech-language
pathologist, including a consumer of those services provided through telepractice.

(3) “Telepractice” means the application of telecommunications technology to the delivery
of speech language pathology and audiology professional services at a distance by linking
clinician to client or clinician to clinician for assessment, intervention, and/or consultation.

(4) “Asynchronous™ means a method of exchanging information that does not require
the patient and the provider to be available at the same time. Examples of such
communication, also known as “store-and-forward” transmission, include e-mails, faxes,
recorded video clips, audio files and virtual technologies and e-learning programs.

(5) “Synchronous” means interactive transmission of data occurring bi-directionally in
real time and requiring the patient and the provider be available at the same time.

Scope of Telepractice and Requirements:

(1) The quality of services provided through telepractice must be equivalent to the
quality of audiology or speech-language pathology services that are provided in
person and must conform to all existing state, federal, and institutional professional
standards, policies, and requiremenis for audiologists and speech-language

pathologists.

(2) Technology used to provide telepractice, including but not limited to equipment,
connectivity, software, hardware, and network compatibility, must be appropriate for
the service being delivered and must address the unique needs of each patient.
Audio and video quality utilized in telepractice must be sufficient to deliver services
that are equivalent to services that are provided in person. A person providing
telepractice services is responsible for calibrating clinical instruments in accordance
with standard operating procedures and the manufacturer's specifications.
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(3) A person providing telepractice services shall comply with all state and federal laws,
rules, and regulations governing the maintenance of patient records, including
maintaining patient confidentiality and protecting sensitive patient data.

(4) A person providing telepractice services shall conduct an initial assessment of each
patient's candidacy for telepractice, including the patient's behavioral, physical, and
cognitive abilities to participate in services provided through telepractice.
Telepractice may not be provided only through written correspondence or audio only
communication.

(5) At a minimum, a person providing telepractice services shall provide a written notice
of telepractice services to each patient and, if applicable, the patient’s guardian,
caregiver, or multidisciplinary team. The notification must provide that a patient has
the right to refuse telepractice services and has options for service delivery and must
include instructions on filing and resolving complaints.

Provision of Telepractice Services:

(1) The provision of speech-language pathology or audiology services in this state
through telepractice, regardless of the physical location of the speech-language
pathologist or audiologist, constitutes the practice of speech-language pathology
or audiology and is subject to state licensure requirements and regulation by the
board.

(2) No person licensed as a speech-language pathologist or audiologist in another
state may engage in the practice of speech-language pathology or audiology in
Virginia, including telepractice services, uniess a license to practice has been
issued in Virginia.

(3) A person located outside this state who provides speech-language pathology or
audiology telepractice services to any patient in Virginia shall be appropriately
licensed in the jurisdiction in which the person providing telepractice services is
located as well as in the jurisdiction in which the client receiving telepractice
services is located.

(4) An audiology aide or assistant or a speech-language pathology aide or assistant
may not engage in telepractice. This section does not prohibit an audiology aide
or assistant or a speech-language pathology aide or assistant from serving as a
facilitator.

(5) All telepractitioners must abide by any statute or rule of this state governing the
maintenance of patient records and patient confidentiality, regardless of the state
where the records are maintained.

Quality of Telepractice Services:

(1) Elements of quality assurance include the competency of licensees, selection of
patients, appropriateness of technology to the service being delivered, identification of
appropriate outcome measures, collection of data, and satisfaction of the patient,
caregiver, and provider.

(2) Telepractice services must conform to professional standards, including all
appropriate and ASHA codes of ethics.

(3) Licensees shall not engage in false, misleading, or deceptive advertising of
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telepractice services.
(4) Telepractice services may not be provided solely by correspondence, e.g., mail, e-

mail, and faxes, although such may be adjuncts to telepractice.
(5) Licensees shall engage in only those aspects of the professions that are within the
scope of their competence, considering their level of education, training, and

experience.
(6) Telepractice services must be in compliance with safety and infection control policies

and procedures.
(7) Prior to initiating services, a speech-language pathologist or audiologist shall:

(a) make reasonable attempts to verify the identity of the patient;

(b) obtain altemative means of contacting the patient other than electronically;

(c) provide to the patient alternative means of contacting the licensee other than
electronically;

(d) document whether the patient has the necessary knowledge and skills to benefit
from the type of telepractice provided by the licensee;

(e) determine the availability of a facilitator, if needed, with the necessary level of
training to assist at the patient's location;

(f) provide orientation and training to the patient in the use of telepractice equipment
and the telepractice protocol at an appropriate level for the patient; and

(g) inform the patient in writing of the following:

(i) the limitations of using technology in the provision of telepractice;

(if) the potential risks to the confidentiality of information due to technology used
in telepractice;

(iif) the potential risks of disruption in the use of telepractice;

(iv) when and.how the licensee will respond to routine electronic messages;
(v) in what circumstances the licensee will use alternative communications for
emergency purposes;

(vi) who else may have access to patient communications with the licensee;
(vii) how communications can be directed to a specific licensee;

(viif) how the licensee stores electronic communications from the patient; and
(ix) that the licensee may elect to discontinue the provision of telepractice
services.

(8) The written document required by (7)(g) shall be signed by both the licensee and the
patient and maintained in the clinical record. If the patient is a minor, the document shall

be signed by the patient’s parent or guardian.

Telepractice Competencies:

(1) A licensee using telepractice to deliver services shall:
(a) complete four hours of board-approved telepractice training prior to engaging
in telepractice in Virginia;
(b) limit telepractice services to the licensee’s scope of practice;
(c) maintain continuing competency or associate with a group who has
experience in telepractice delivery of care;
(d) establish and abide by written policies addressing:
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a.
b.

C.

June 2018

methods for protecting health information that include authentication and

encryption technology:

limiting access to protected health information to only those necessary for
the provision of services or those required by law; and

ensuring that confidential communications obtained and stored
electronically cannot be recovered and accessed by unauthorized persons

when the licensee disposes of electronic equipment and data.
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Guidance Document: 30-9 Revised: July3+1;2617 February 19, 2019

Virginia Board of Audiology and Speech-Language Pathology

~ Guidance for L
Continuing Education (CE) Audits and Sanctioning for Failure to Complete CE

Applicablé Rej ation
18VAC30-21-100. Continuing education requirements for renewal of an activg licemj ‘i
of

réflited to the

A. In order to renew an active license, a licensee shall complete at least 1
continuing education prior to December 31 of each year. Up to 10 conta
education in excess of the number required for renewal may be tranm
next renewal year.

B. Continuing education shall be activities, programs, or cofr. ' elated Mudiolo,gy or speech-
language pathology, depending on the license held, and offeXgd. pHJved by one of the
Jollowing accredited sponsors or organizations sancti by the gyofession:

1. The Speech-Language-Hearing Association ﬂg&rginia\a%imﬂar state speech-language-

hearing association of another state; v <

2. The American Academy of Audiology; =z )

3. The American Speech-Language-Hear. ciw 9

4. The Accreditation Council on Continui al Education of the American Medical

Association offering Category I ca it 1ing médtal education;

3. Local, state, or federal gove mnrem agencies;

6. Colleges and universitie \
7. International Associatj onnnumg Education and Training; or
8. Health care organization _credited by the Joint Commission on Accreditation of Healthcare
Organizations. L 2

1 . -V’
C. If the licensge is dutg yEE'énsed by this board as an audiologist and speech-language
pathologisgda tog Smore than 15 hours of continuing education are required for renewal of
both licerse) MIA-EmmImum of 7.5 contact hours in each profession.

DA, a'zcensw 5h32/ ! be exempt from the continuing education requirements for the first renewal
followa g the ‘date of initial licensure in Virginia under 18VAC30-20 21-60.

E. The licensee shall retain all continuing education documentation for a period of three years
Jollowing the renewal of an active license. Documentation from the sponsor or organization
shall include the title of the course, the name of the sponsoring organization, the date of the
course, and the number of hours credited.

F. The board may grant an extension of the deadline for continuing education requirements, for
up to one year, for good cause shown upon a written request from the licensee prior to the
renewal date of December 31.

Page 1 of 4
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Guidance Document: 30-9 Revised: Faly11;-2017 February 19, 2019

G. The board may grant an exemption for all or part of the requirements for circumstances
beyond the control of the licensee, such as temporary disability, mandatory military service, or

officially declared disasters.

H. The board shall periodically conduct an audit for compliance with continuing education
requirements. Licensees selected for an audit conducted by the board shall complete the
Continuing Education Activity and Assessment Form and provide all supporting documentation

within 30 days of receiving notification of the audit. p—
1 Failure to comply with these requirements may subject the licensee to d:sczphpary iR by
the board. r ..3-\

oy N

» ‘(‘ q )
Guidarice o
Types of CE : B

The Board makes the following recommendations concermng contlnumg tion hours:

¢ If offered or approved by an accredited sponsor or oﬂ iond@s prescribed in

18VAC30-21-100, the following activities may d)s acceptable CE:
o Hours spent in the reading, preparation and acqysition of new knowledge as a
presenter may be counted for it ang:are to be calculated hour for hour.
o Hours delivering a presen tlo ‘shop may be counted by the presenter
for the first-time presentati iftmumg education program but may not be
duplicated by hourscredited endance at the program.

o Computer classes or cou [ses taught on-line directly related to the practices of
speech-l: mguage pathotnu and/or audiology.

o Meetings wiih colleaguea or employers that are not designed as an audiology or speech-
language pali 015t Y, professional learning experience for the licensee are not accepted as
CE (ie blll].n}'_.'“ prnccdures, required employer documentation, software usage).

As of Jarungy 1&? clinical supervision may not be used to meet CE requirements

CEfxtension Requests

CE reqf.nsmm may be granted for good cause of up to one year for the completion of CE
requireiments. Requests for extensions must be received by the Board of Audiology and Speech-
Language Pathology (Board) prior to the licensure renewal date of Beeember-31-ef each year.
Licensees who have not completed the CE réquirements and submit a request afier December31

the renewal date may be subject to disciplinary action.

CE Exemptions
The Board may grant an exemption for all or part of the CE requirements due to circumstances

beyond the control of the licensee, such as temporary disability, mandatory military service or
officially declared disasters.

Page 2 of 4
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Guidance Document: 30-9 Revised: July11;2047 February 19, 2019

A licensee is exempt from completlng CE requirements on the first renewal of his initial
licensure in Virginia.

CE Audit Procedures
e After each renewal cycle, the Board may audit the following licensees for compliance
with CE requirements:
o Licensees who fail to respond or respond “no” to the CE -renewa-l question on the
"annual license renewal form; and - ﬁ}. :

o Licensees selected for random audit using a statistically valid auﬁht sépply/abd a
method that ensures randomness of those selected. &
o For those selected for the audit:

o Board staff will notify licensees that they are being audite Mnail iPan address
is avallable or by postal carrier 1f an email address is Migblcy

credits. The CE form must be completed as requlred
* Provide certificates of completion; or N ,
= Provide transcript from the American\{§peih-L#8guage Hearing
Association or the Academy of / ‘kudToldgf L
o Documentation submitted to verify CE com p!etlon ill be reviewed for
compliance with the regulatmns

o Licensees who have not compl qulre;i CE will be referred for possible
disciplinary action. A ’
2
Disciplinary Action for Non-Complian E’ Requirements

The Board adopted the following elines solution of cases of non-compliance with CE
requirements (10 hours of CE w in a one-year period):

r

_ Cause o~ ! Possible Action ]
First offense; short | - <3 hou?i Confidential Consent Agreement;
T 45 days to make up missing hours
First oft‘ense, 5[10rt 4 {D hmu s Consent Order; Monetary Penalty of $300*;
60 days to make up missing hours
Second offenges ghnn_ I'= 10 hours Consent Order; Reprimand; Monetary Penalty
= w of $200* per missing hour up to & maximum
A of $2000*: 60 days to make up missing hours

No F‘ﬁpnMeﬁn audit notifications or three or | Informal Fact-Finding Conference
more offendes |

| First Offense: Failure to respond with CE Confidential Consent Acreement
documentation prior to initiation of board
action

Second Offense: Failure to respond with CE | Confidential Consent Agrcement
documentation prior to initiation of board
action

Page 3 of 4
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Guidance Document: 30-9 ‘Revised: Fuly-1;-2017 February 19, 2019

NOTE: When probable cause is found that a licerisee has falsely certified completion of the
required CE for renewal of his license, the Board may offer a pre-hearing consent order or hold
an informal fact-finding conference.

* Pursuant to § 54.1-2401 of the Code of Virginia moretary penalties are deposited in the Literary Fund.

§ 54.1-2401, Monetary penalty;
Any person licersed, registered or certifi ed or issued a multistate licensure privilege by any health regulatory board
who violates any provision of statute or regulation pertaining to that board and who is not criminally cuted,

may be subject to the monetary penalty provided in this section. If the board or any special confere.
determmes that a respondent has violated any provision of statute or regulation pertaining to the bo

penaities shall be deposited in the Literary Fund,

Page 4 of 4

P38



Criterla for this report:
Licanse Status = Current Active, Current Inactive, Probation - Current Active, Adverse Findirigs - Curreént Active,

Current Active-RN Privilege and Expiration Date >= Today or is null.

Icense Count Report for Speech Pathology/Audiolog

Board Occupation State License Status License Count
Speech Pathology/Audiclogy
Audiologlst
Audioclogist Virginia Current Active 373
Audiclogist Virginia Current inactive 7
Audiologist Out of state Current Active 113
Audiologist Out of state Current Inactive 8
Total for Audiologist 501
Continuing Education Sponsor
Continuing Education Sponsor Virginia Current Active 10
Continuing Education Sponsor Out of state Current Active 5
Total for Continuing Education Sponsor 15
School Speech-Language Pathologlst
School Speeéh-Language Pathologist Virginla Current Active 376
School Speech-Language Pathologist Virginia Current Inactive 2
School Speech-Language Pathologist Out of state Current Active 24
School Speech-Language Pathologist Out of state Current Inactive 3
Total for School Speech-Language Pathologist 404
~Speech-Language Pathologist
Speech-Language Pathologist Virginia Current Active 3448
Speech-Language Pathologist Virginla Current Inactive 32
Speech-Language Pathologist Virginia Probation - Currei 1
Speech-Language Pathologist Out of state Current Active 578
Speech-Language Pathologist Out of state Current Inactive 45
Total for Speech-Language Pathologist 4,104
5,024

Total for Speech Pathology/Audiology

CURRENT ACTIVE & INACTIVE LICENSES BY BOARD AND OCCUPATION AS OF THE LAST DAY OF THE PERIOD SPECIFIED

License Type 2015 FY2016 | FY2017 2018 2019
Audiologist 497 513 503 521 501
Continuing Education Provider 14 deleted NA NA NA
School Speech-Language Pathologist 466 497 479 448 404
Speech-Language Pathologist 3812 3868 3974 4251 4104
Total 4789 4878 4971 5220 5006

Page 1 of 1 Run Date: 1/30M19 10:57
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Virginia Department of Health Professions
Cash Balance
As of December 31, 2018

Board Cash Balance as June 30, 2018

YTD FY19 Revenue

Less: YTD FY19 Direct and Allocated Expenditures
Board Cash Balance as December 31, 2018

115- Audiology and

Speech Lang
$ 626,018
273,565
183,881
$ 715,702
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NCSB Business Office - Aninual Conference Page 1 of 2

Membership | Contact
National Council of
NCSB State Boards of Examiners

Home » Anmual Conferonce

32nd Annual NCSB Conference

‘The Historic Menger Hotel reigns as the oldest continuously operating hotel west of the Mississippi. Just steps from the Alamo, thi
has played host to gencrations of guests who delight n its architectura] grandeur, glamorous public spaces and thoughtful modem-
end amenities, From ita museum-worthy furnishings, walls and display cases crowded with mementoes and photographs that capty
history to its celebrated mango ice cream, the Menger is the essence of San Antonio. Its Spanish Courtyard garden, filled with paln
and & 3-tiered fountain, i3 one of the most peaceful in town,

The 2019 NCSB Workshop and Conference will be held on Thursday, September 26, 2019, through Saturday, September 28, 20
Menger Hotel, 204 Alamo Plaza, San Antonio, Texas,

Hotel Group Room Rates

$129 Single, Double, Triple or Quad plus 16.75% tax, Effective 1/1/2019 a 1.25% San Antonio Tourisin PID (Public Improvemen
will be applied to each taxable room night. The group rate may be honored three days before and three days after the group block e
svailebility. Check-in time is after 3:00 pm and check-out time is 11:00 am. If any participatt decides to leave earlier thun the sche
deparfure dats when participant is in-house at the hotsl, there will be & charge of $75.00 plus 16.75% tax early departure fee charge
individual participant.

Hotel Regervations

Individusls may make their reservations directly with the hotel Reservations Department by calling 24 hour toll-free reservations &
9285. Reservations cancellod after 48 hours prior to arrival will be pssessed one night’s room and tax, The group rate is available u
Septemnber 8, 2019 or when rooms sell out.

Complimentary Internet Access will be provided to hotel guests in guest rooms and meeting space.

Barking

2019 Ovemight parking rates are: $25.00 plus tax (subject to availability). Day or Event parking is $20.00 plus tax, subject to avail
are no ascommaodations for bus parking at hotel. There are various city lots around hotel from $12.00 to $20.00 r day.

an1mmg P4l
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NCSB Business Office - Annual Conference Page 2 of 2

Alrport Transportation

There i3 a city shuttle called “Super Shuttle” that leaves every 15-30 minutes from outside the baggage claim area at the airport. St
make several hotet drop offs. Cost is $15.00 one way or $20.00 round trip. Taxi ranges from §25.00 to $30.00 and will charge flat:
three people.

Annusl P T——
‘é& Conference » t Lawa »

NCSB ‘rs‘ta:‘tem;:: cr:""dl of  spourncss RESOURCES CONTACT '
ards of EXaminers , ;.1 Conference News & Resouroes 3416 Primm Lane
Membership State Licensure Laws Birmingham, Alabama 35216
Board Members Position Statements Phone: 205-823-6106
COPYRIGHT® 2018 NCSB NCSB Awards Newaletters Fax: 205-824-7700
Email: info@ncsb.info
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NCSB Business Office - Schedule

Membership  Contact

National Councif of
State Boards of Examiners

NGSB

Homia » Anwl Congference » S;We

Conference Schedule

_r Time Thursday

Room

!walh-lr-nqnm

|| Pre-Conference Workshop - Training for Board Members

Time Friday

| Room

8:00 - 8:30 [mgimﬁm & Continental Breakfust

8:30-8:45 | Welcome and Opening

8:45 - 10:00 | Session 1

10:00 - 10:15 | BREAK

|10:15 - 11:00 | Seasion 2

11:00 - 11;30 || Session 3

11:30- 1:00 | LUNCH

1:00 - 2:15 ' )

Session 4
2:15-2:30

| BRBAK
2:30-3:30 || Session §

13:30-4:30 | Session 6

| Time

8:30- 10:30 | Session 7

10:30 - 10:45 | BREAK

(10:45 - 11:45 | Session 8

11:45 - 12:00 |Sessfon &

State Licensure
Laws »

Annual
Conference »

A 2

COPYRIGHT® 2018 NCSB

National Council of

State Boards of Examiners ﬂc:g:m
Membership
Board Members
NCSB Awards

httne/sranar nech infa/2010/erhpadnla

RESOURCES
News & Resources
State Licensure Laws
Positicn Statements
Newsletters

Page 1 of 2

CONTACT

3416 Primm Lane
Birmingham, Alabama 35216
Phone: 205-823-6106

Fax: 205-824-7700

Emeil: info@ncsh,info

211900
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AUDIOLOGY AND SPEECH-LANGUAGE PATHOLOGY

2020 CALENDAR

(Tuesday)

FEBRUARY 25, 2020 10%% 1M BOARD MEETING

(Tuesday) '

FEBRUARY 25, 2020 BR 4 INFORMAL GONFERENCE(S)

(Tuesday) ‘

JULY 7, 2020 BR 3

(Tuesday) 10:00 AM BOARD MEETING

JULY 7, 2020 - INFORMAL CONFERENCE(S)
| (Tuesday)

NOVEMBER 8, 2020 BR'1

(Tuesday) 10:00 AM BOARD MEETING

NOVEMBER 3, 2020 =, INFORMAL CONFERENCE(S)

CALENDAR_ASLP_2020
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